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emerging regions. In 2018, we also carried

As Allfunds’ CEO, I would like once again to

out our first acquisition as a company, thus

thank all those who work endlessly to support

expanding our portfolio by way of the digital

our Corporate Social Responsibility efforts.

solutions offered by Finametrix, a fintech

This would not be possible without the dedi-

start-up with a proven track record of success

cation and efforts of so many. As leaders in the

in the mutual funds sector. At Allfunds, we

wealthtech sector, we have a responsibility

are still committed to offering the best tools

not just before the financial community, but

Last year, it was with great pride that Allfunds

at a global level to help our clients operate in

also before the whole global community. I

published its first Corporate Social Responsi-

compliance with the existing regulations.

hope you find this year’s report inspiring as we
address together these crucial issues.

bility Report. This was a big step to informing
our stakeholders of Allfunds’ commitment

Beyond the development of our business,

regarding major issues such as human rights,

at Allfunds we have a duty to the market to

environmental protection and labour rights,

act in a responsible and ethical way and lead

just to name a few. Corporate Social Respon-

by example. In 2018 we supported several

sibility is still part of our company’s DNA. I am

worthy causes which we believed that could

pleased to present you again our commitment

benefit from support and embodied the

to these issues in 2018.

values supported by Allfunds. In particular, we

JUAN ALCARAZ
Allfunds CEO

launched our ‘All We Can’ campaign to fight
Allfunds continues supporting its clients by

against childhood leukaemia, a cause close

offering innovating digital solutions. Last year

to our hearts since it personally affects the

we became the first platform to operationa-

Allfunds family. All the charities we collaborate

lly facilitate Omnibus trading across Spanish

with undergo a careful selection process and

funds. We remain committed to international

are reviewed by an internal governance com-

markets with the expansion to Singapore

mittee to guarantee their commitment and

and Brazil, in pursuit of a future expansion to

ensure they support Allfunds’ values.

9

CSR Team’s
Statement

02

CSR Team’s Statement

02

02
This is the second edition of Allfunds Bank

have strengthened our investment in the so-

CSR Report. Thus, the company consolidates

cial communities and projects we collaborate

a report that goes beyond financial results,

with through the Charity Fund, and emplo-

focusing on corporate governance and All-

yees participation in volunteering activities has

funds ability to create social value and deliver

increased.

environmental protection beyond its activity
and the strict legal requirements.

However, we are even more excited about
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the future. We are experiencing an enormous
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By way of this report, Allfunds Bank confirms

change in our business model. However, this

its willingness to provide its stakeholders with

change is in line with our corporate culture

relevant information regarding the dimensions

and values. We strongly believe that we have

of its activity, including social and environmen-

the team, dimension and ambition required to

tal aspects.

offer long-term answers to the questions both
us and society as a whole have to face.

This became evident with the approval of
Allfunds Bank Corporate Social Responsibility

This report describes in detail our progress

Policy by the company’s Board of Directors in

over the past year and how we plan to im-

March 2018. This Policy will guide the efforts

prove our responsible business model in this

of the company in the years to come in this

context of challenges and opportunities.

sector, thanks to the general principles of
action defined regarding social commitment,
respect for human rights and environmental
protection.
We are proud of the goals we have achieved
and grateful for the effort, commitment and
passion showed by Allfunds’ employees. We

13

CSR Team’s Statement

02

02

2018 INSIGHT AND FUTURE CHALLENGES REGARDING SUSTAINABILITY

The work carried out in terms of social responsibility allowed to deal with and overcome some of the challenges

2018 INSIGHT AND FUTURE CHALLENGES REGARDING SUSTAINABILITY

The challenges that Allfunds will take on from 2019 onwards in this field are the following:

of 2018, such as the following:
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Adapting the information security system

}}

Consolidating, within the framework of

Formally adhering to the Global Compact

}}

Continuously

improving

our

internal

to REGULATION (EU) 2016/679 of the

the enforcement of the Modern Slavery

Initiative to encourage compliance with

control and monitoring systems over

European Parliament and of the Council of

Act 2015 of the UK, the company’s

its 10 Principles and contributing to the

non-financial reporting (environmental,

27 April 2016 on the protection of natural

internal structure and management tools

UN Sustainable Development Goals.

social, good governance) to prepare and

persons with regard to the processing of

to control the risks of human trafficking,

publish the Non-Financial and Diversity

personal data and on the free movement of

forced labour, servitude, forced or

Information Disclosure, pursuant to the

such data, and repealing Directive 95/46/

servile marriage, descent-based slavery

Royal Spanish Decree-Law 18/2017, of

EC (General Data Protection Regulation).

and domestic slavery in Allfunds and
its supply chain. Creating a Code for
Suppliers, a new Procedure for selecting
suppliers and publishing a statement in

}}

}}

Reinforcing our adaptation to the
requirements established by the GRI
(Global Reporting Initiative) Standards, the
most widely used reporting framework in
the world in terms of sustainability, while
designing and preparing the contents of
this Social Responsibility Report.

this regard in the corporate website.

}}

Generalising

good

environmental

practices in all the work centres of
the group, thus developing Allfunds’
commitment to environmental protection.
Moreover, we will do our best to measure
the environmental impact of our firm
(consumption, carbon footprint, etc.),
in order to provide solid information on

24 November, amending the Spanish
Commercial Code, the consolidated text
of the Spanish Capital Companies Act
approved by the Royal Spanish Legislative
Decree 1/2010, of 2 July, and Spanish Act
22/2015, of 20 July, on Account Auditing,
in terms of non-financial and diversity
information.

the environmental performance of each
country in our annual non-financial report.
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Allfunds Bank:
Experts in mutual
funds
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Allfunds Bank: Experts in mutual funds
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Allfunds manages and distributes funds from
third financial institutions while offering the
possibility of choosing any type of mutual
fund, at any time, in any way.
Thanks to an automated intermediary platform and the best fund analysis team, Allfunds
allows all financial institutions to meet all their
investment and marketing needs within the
financial sector.

1
2
3
4

•

Allfunds is the leading fund intermediary
platform in Europe thanks to its capability to
provide the investment sector with unique
solutions in four fields:

Solutions for contracting, safeguarding
and managing funds.

Reporting tools, marketing support and
state-of-the-art tools.

Solutions for fund investment and
analysis.

Regulatory compliance.

19
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LEADERS IN EUROPE*

By way of a single link, Allfunds’ platform gives
Allfunds is present in four continents, across 45 countries
628 clients
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Allfunds collaborates with 1,489 mutual funds managers

20

It has over €380,000 billion in assets under management

access to information and funds selections,

2018 AWARDS

market approaches, comparative and portfolio
simulation tools, order execution processes and all kind of information that may be
relevant to mutual funds investors. In short,
it is an essential tool which allows to comprehensively manage exposure to mutual funds,

The company captured 10% of net sales of UCITS funds

including operational and business elements.

Allfunds is 10 times larger than the average European platform measured by assets
It has more than 1,489 fund suppliers and has placed more than 78,000 funds
Allfunds trades in 21 different currencies and has 40 fund domiciles
Allfunds settles 540 billion per year, carries out 14.4 million transactions every year
and works with 149 different managers
Allfunds acquired Finametrix, a technology company focused on financial solutions. Reinforcing our digital strategy, by
incorporating additional capacities within the field of new technologies
* Data as of: December,2018
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Allfunds offers distributors and fund managers the most suitable and updated services,
tailored to their specific needs:

ALLFUNDS BANK BUSINESS MODEL

Multiple daily confirmation flows and
reporting services for clients.
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Daily cash statement of accounts and FX
services.
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An approach to provide exclusive
B2B comprehensive services

Customised solutions for
Open Architecture Companies

1.9 MILLION OF UPDATED DOCUMENTS
relating to portfolio funds and
information.

Daily rebate calculations (monthly &
quarterly payments).

Segregated and client referenced
custody accounts directly with TA/FA.
Global/local offer that complies with the rules and
regulations in force worldwide

ALLFUNDS INFORMATION SERVICES
IN FIGURES

Exceptional fund information services

+10,000 PROFESSIONAL USERS ARE
CONNECTED to Allfunds database, thus
improving their business through online
processes.

A single legal agreement for all fund
houses included in the platform.

Analysis of independent funds

Leading platform for contracting funds

Efficient dealing system

45,000 ITEMISED FUND PORTFOLIOS,
answering to the institutional investors’
demand for information in an efficient,
reliable, safe and profitable way.
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Global vocation and commitment to clients

Allfunds helps its clients to connect their
business with international markets, increa-
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sing control and reducing risks thanks to a
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global network present in 45 countries, thus
boosting the possibilities of investment of all

ACQUISITIONS IN 2018

its partners.

This reality is evidenced in the markets where
Allfunds has an important presence, such as
Spain and Italy. Allfunds’ open architecture

Allfunds also intends to open offices and ex-

fund system allows these markets to have

pand its business to Sweden and Hong Kong.

access to investment solutions which would
otherwise be restricted to retail investors.

With Allfunds’ arrival to a new market, the
company opened the door to new and attractive investment opportunities for local savers
and investors, thus facilitating access to a service that would be more expensive restrictive.
In this regard, Allfunds makes an important
contribution to the ‘democratisation’ of investment opportunities, thus facilitating retail
investors’ access to first-quality products.

The European Directive MiFID II has been a
Finametrix is a company made up of
professionals with wide experience in
the financial sector.

catalyst for the democratisation of investment

They offer fully-customised wealthtech
solutions for fund distributors and
managers, and they are the ideal
partner to deal with the technological
revolution our sector is experiencing.

expanding the investment universes to private

for retail investors. At Allfunds, we believe we
have significantly contributed to this process,

less economically developed areas. These are
highly local markets that open to international
investment through a wider and better access
to international mutual funds. Iceland is a
clear example, since international investment
in this market had been limited over the past
few years, and Allfunds’ arrival has had a
significant impact on the economic and social
agents of the country, and has lead to an
opportunity to contribute to the development
of the financial sector.

investors in a safe and reliable way.
Another important contribution was the creation of new markets and alternatives in some

25
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Global vocation and commitment to clients

In this context, Allfunds’ MISSION is to
transform the wealthtech world. The company
wants to create value for its clients by encou-

STRUCTURE OF ALLFUNDS BANK NETWORK IN 2018

raging them with a unique combination of
scale, experience and digital mindset.
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This desire meets a VISION: turning Allfunds
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155

Retail banks

13

Investment banks

136

Private banks

into the wealthtech company leading the
market, committed to the client experience,
innovation and digital solutions.
In order to achieve these goals, Allfunds intends not only to develop an exclusive service
in the mutual funds sector, but also to achieve

8

Financial advisory firms

93

Life insurance companies

11

so by building long-term relationships based
on trust with its clients.

Pension funds

Therefore, Allfunds is always seeking to improve the solutions it provides to its clients with
engagement, quality, innovation, information
safety and the creation of shared value for its

147

Asset management firms

57

Stockbroking houses

13

Custodians

stakeholders. Moreover, it undertakes specific
commitments to reach this goal by way of its
Corporate Social Responsibility Policy.

27

Allfunds Bank: Experts in mutual funds

03

03

Global vocation and commitment to clients
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ALLFUNDS COMMITMENT REGARDING THE CREATION OF VALUE
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ESTABLISHING VALUABLE
RELATIONSHIPS WITH THE CLIENT,
based on trust, transparency, honesty
and independence.

TAKING INTO ACCOUNT THE OPINION
AND EXPECTATIONS of stakeholders
while designing the company’s products
and services.

KNOWING ITS CLIENTS’ NEEDS AND
EXPECTATIONS, to keep them informed
so that they can make the right
decisions.

DEVELOPING ALLFUNDS’ ECONOMIC
ACTIVITY ACCORDING TO THE
PARTICULAR LAWS AND REGULATIONS
of the sector, the General Code of
Conduct of the Company, the rules on
fair competition, fight against bribery,
corruption, money laundering and
terrorist financing.

ENSURING THE PROVISION OF
RELEVANT INFORMATION, and access
to this information in a fast, simple and
safe way.
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Governance System
The General Shareholders’ Meeting and the Board of Directors hold the major positions of accountability
within Allfunds’ governance system.

ORGANISATIONAL STRUCTURE

GENERAL SHAREHOLDERS’ MEETING

Appointments and
Remuneration Committee

Risk and Audit
Committee

BOARD OF DIRECTORS
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CEO
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DEPUTY GENERAL MANAGER

STEERING COMMITTEE

Trade
Committee

Client
Acceptance
Committee

Fund Managers
Committee

Innovation
Committee

Operations
Committee

Risk
Committee

The Board of Directors is the representative,

determining the number of Directors, within

administration, supervisory and management

the maximum and minimum limits set in the

body of Allfunds and is governed by the Rules

Rules and Regulations, and appointing them.

and Regulations of the Board of Directors,

The position of Director is compatible with any

available on the company’s website. The Ge-

other position or job within the company.

neral Meeting of Shareholders is in charge of
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Governance System

The composition of the Board of Directors in 2018 is shown below:
The Board of Directors is supported by two advisory committees: the Appointments and Remuneration
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Committee and the Risk and Audit Committee.
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BOARD
1 January– 16 November

BOARD
16 November - 31 December

CHAIR

Mr Blake Kleinman

Mr Blake Kleinman

DIRECTORS

Ms Leonora Olivia Saurel de Sola

Ms Leonora Olivia Saurel de Sola

Mr Christopher Reid

Mr Christopher Reid

Mr Johannes Korp

Mr Johannes Korp

Mr Jaime Carvajal (Independent)

Mr Jaime Carvajal (Independent)

Mr Mario Cuccia (Independent)

Mr Jayaprakasa Rangaswami

APPOINTMENTS AND REMUNERATION
COMMITTEE

RISK AND AUDIT COMMITTEE

2018 STRUCTURE

2018 STRUCTURE

Chair: Mr Jaime Carvajal (Independent)

Chair: Mr Jaime Carvajal (Independent)

Ms Leonora Olivia Saurel de Sola

Mr Jayaprakasa Rangaswami

Mr Christopher Reid

Mr Johannes Korp

PURPOSE

PURPOSE

Identifying candidates to be Directors and
NON-DIRECTOR
SECRETARY

Ms Marta Oñoro Carrascal

Ms Marta Oñoro Carrascal

In terms of diversity, it should be stressed that

the origin of the Board members, only 37%

the share of women in the Board of Directors

were Spanish, and the other ones were from

by the end of 2018 was 16%. Regarding gene-

other nationalities, such as British, Austrian or

rational diversity, 67% of the directors were

Indian. All the members of the Board of Direc-

between 30 and 50 years old, and the remai-

tors have a solid background and experience.

ning 37% were over 50 years old. Regarding

assessing their performance, as well as the
structure and composition of the Board of

Supervising all types of risks, monitoring and

Directors.

confirming clients’ credit rating and reporting

Suggesting the Board of Directors to make

duties.

decisions relating to remunerations and
assessing remuneration policies.

The Board of Directors delegates the implementation of the decisions made at governance level and Allfunds’ day-to-day operations to the CEO.
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CEO and Leadership

36

CLIENT ACCEPTANCE COMMITTEE

The Steering Committee is the highest body

The Committee is comprised the managers of

assisting for Allfunds Bank Senior Manage-

the Company. However, all Allfunds emplo-

ment. Its members have the following basic

yees summoned by the Committee Chair may

duties:

attend the meetings with the right to speak

}}

Assessing and deciding on issues directly
delegated by the Board of Directors.

}}

}}

committees to help with the comprehensive

can submit issues to the Committee for
assessment and approval.

management of its regular activities:

}}

}}

Approving new clients from an AntiMoney Laundering and Terrorism

Implementing the commercial policies
Directors and Senior Management.

by the Board of Directors.

All the members of the Steering Committee

}}

required by the Chair.
In addition, the Company has a series of

Assessing and deciding on issues directly

}}

and strategy defined by the Board of

by the CEO, before submission for approval

PURPOSE

PURPOSE

meet every two weeks and as many times as

Assessing and deciding on issues delegated

delegated by the CEO, on his own accord.

}}

but not to vote. The Steering Committee will

TRADE COMMITTEE

Financing, financial and regulatory
perspective by way of internal policies
and procedures that allow to assess

Supervising that the sales teams duly

their suitability and convenience.

abide by these policies and strategy.

Supervising the risk profile of new
clients.

Giving the initial approval to clients
in accordance with the commercial

}}

Supervising that these entities meet

parameters defined by the Board of

Allfunds requirements and principles

Directors and Senior Management at

regarding its policy for Anti-Money

any time.

Laundering and Terrorism Financing.

Approving the code of conduct and the
internal regulations of the Company which
are not subject to the approval of the
Board of Directors.

FREQUENCY

FREQUENCY

Monthly

Monthly
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RISK AND AUDIT COMMITTEE
PURPOSE

}}

Ensuring that the exposure of the
company to risk is within the tolerance
limits established by the Board of
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Directors.
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NEW SERVICES AND PRODUCTS COMMITTEE

IT AND OPERATIONS COMMITTEE

PURPOSE

PURPOSE

}}

Permanently

adapting

management

procedures

risk
to

the

applicable regulations and to the
increasing sophistication of financial

}}

Ensuring

that

Allfunds

has

markets and aligning them with the

a

comprehensive knowledge of the risks

}}

incurred in its financial markets and
products, as well as the infrastructure
required to govern, control and
manage the said risks.

}}

Assessing the IT and operational

capital requirements in force from

processes regarding Allfunds activities.

time to time.

Suggesting

necessary

changes

continuously improve the service.

to

}}

Adapting assessment methodologies
to the best market practices and to
Allfunds’ needs.

FREQUENCY

FREQUENCY

FREQUENCY

Monthly

Monthly

Monthly
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INNOVATION COMMITTEE
PURPOSE

}}

areas.

Other internal committees
}}
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}}
PURPOSE

prioritising

corresponding

Leading and directing the digital

Every three months

quotes

and

CRISIS MANAGEMENT COMMITTEE

Assessing the current and future use of

BUSINESS CONTINUITY COMMITTEE

digital technologies to be in line with

the

technology changes.

company’s projects, assigning them
their

FREQUENCY

transformation process
}}

and

ensuring their implementation.

PURPOSE

COST APPROVAL AND MONITORING
COMMITTEE

Assessing

Assessing, selecting and prioritising
ideas for innovation’s sake, and

DIGITAL COMMITTEE

}}

Defining our innovation strategy and

}}

Promoting

and

PURPOSE

managing

PURPOSE

}}

the

Faced with a crisis situation, they
should assess the situation and take

controlling that the project costs do

implementation of standards and good

not exceed the assigned quote.

practices in the management and

plans

governance of digital technologies

implementation.

}}

Reviewing
and

all

business

processes

continuity
and

their

the required measures to solve the
problem and establish an information
policy.

FREQUENCY

FREQUENCY

FREQUENCY

FREQUENCY

Quarterly and under request

Monthly

Every three months

Under request
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Standards of Conduct
General Code of Conduct
Allfunds’ values are included and described in the company’s General Code of Conduct, where clients and
employees are considered as its main stakeholders, outlining the values that guide the company regarding
both.
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VALUES REGARDING CLIENTS
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KNOWLEDGE ABOUT THE CLIENT AND
THE SERVICE PROVIDED
Delivering clients a quality service with
professionalism, kindness, accessibility,
respect, diligence and as swiftly as
possible, in line with clients’ needs and
expectations.

HONESTY AND INDEPENDENCE
Developing an ethical and respectful
behaviour in the relationships with all
kind of partners beyond compliance
with legal standards and without abuse
of power.

Allfunds activity is based on ethical standards,
responsible corporate governance and profes-

ATTENTION TO CLAIMS

sional ethics. These principles are outlined and
promoted in the General Code of Conduct,

TRUST AND TRANSPARENCY

a tool which is key to Allfunds’ compliance

Providing clear and truthful information
by communicating the features and risks
of the services we offer in a transparent
way.

system, and in other tools created by the company to implement the values that must guide
the behaviour of the company in the market
and before its stakeholders.

Considering clients’ claims as
opportunities for improvement, to
be solved with a positive attitude,
promptness and diligence, identifying
the cause that generated them and
immediately implementing the required
measures for their resolution.
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General Code of Conduct
VALUES REGARDING EMPLOYEES

RESPECT FOR PEOPLE
Working within a correct environment of
mutual respect.
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EQUAL OPPORTUNITIES AND NONDISCRIMINATION
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Providing equal opportunities regarding
access to the labour market and
professional promotion, ensuring at
all times the absence of situations of
discrimination of any nature that are
not objectively related to working
conditions or the consideration of which
is prohibited for this purpose by the
applicable regulations.

WORK-LIFE BALANCE
Developing the Corporate Social
Responsibility commitment to improve
the life quality of employees and their
families.
Allfunds promotes a work environment
which supports personal development,
thus helping its staff to balance work
and personal and family life balance in
the best way possible.

ENVIRONMENTAL PROTECTION
Active commitment to environmental
protection, observing legal demands
and following the guidelines and
procedures defined by the Group to
reduce the environmental impact of its
activities and encouraging sustainable
development.

The purpose of the Code is to encourage a
professional, ethical and responsible behaviour among the Allfunds Group and all its
employees within the development of their
activities. Thus, the Code applies to all entities
included in the Allfunds Group and affects all
the members of the organisation.

TEAMWORK
Teamwork is an essential value we
encourage to achieve the collective aims
proposed.
HEALTH AND SAFETY AT WORK
MANAGEMENT STYLE
The relationship with employees
should be based on mutual respect,
fluent communication and high-quality
management.

Health and safety at work are essential
to achieve a comfortable and safe work
environment. Thus, the continuous
improvement of our working conditions
is one of our main goals.

COLLECTIVE RIGHTS

As a guidance for ethical behaviour, the Code

Respect for international rights to
organise, freedom of association
and collective bargaining, as well as
for the activities carried out by the
organisations representing workers with
which we will keep a relationship based
on mutual respect in order to promote
an open, transparent and constructive
dialogue which allows to consolidate
our objectives of social peace and
employment stability.

establishes General Ethical Principles, General Rules of Conduct and Rules of Conduct
for some Specific Situations. Thus, the tool
thoroughly defines the principles and values
that must govern Allfunds relationships with
its stakeholders.
The Code was reviewed in 2018 and approved
by the Board of Directors of Allfunds Bank,
S.A.U. in May 2018.
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General Code of Conduct
The Human Resources area and the Regula-

there is information on how to use it within

tory Compliance Unit make sure to correctly

the Group Intranet. In addition, an explanation

inform employees and any other eligible

is also given in the general provisions of the

person of their obligation to comply with the

‘Corporate Defence Manual’.

General Code of Conduct.
Moreover, the Code establishes that queries

RULES OF CONDUCT
FOR SOME SPECIFIC SITUATIONS

The rules of conduct provide are clear regarding Allfunds’ position concerning a series of
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situations where the members of the organi-
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sation may face ethical dilemmas.

}}

Compliance with regulations and ethical
behaviour

relating to the General Code of Conduct and

ms the Board of Directors on a regular basis,

the Whistleblower Channel may be raised to

through the Risk and Audit Committee, of the

the Regulatory Compliance Unit.

monitoring and compliance with the rules by

}}

Conflicts of interest

}}

Information control and confidentiality

those subject to the General Code of Conduct.

}}

External relationships and relationships
with authorities

The Code establishes that any person aware of

Distribution of financial products and
services

in the Securities Market, applicable to all

a behaviour, action or fact that may constitute

employees as well as to the members of the

Prevention of money laundering and
terrorist financing

an allegedly illegal or professionally unethi-

Board of Directors. Compliance with the Code

cal act, a breach of the General Code or of

is supervised by the Risk and Audit Committee
and the Regulatory Compliance Unit.

}}
GENERAL

The Regulatory Compliance Unit also infor-

}}

Allfunds has an Internal Code of Conduct

}}

Behaviour in the stock market

the specific codes and manuals, can report it

}}

Group assets

directly to the Regulatory Compliance Unit

}}

Accounting
reporting

}}

Non-competence

}}

Responsibility and professionalism

}}

Free market

}}

Corrupt behaviour

}}

Commitment with Allfunds

}}

Tax obligations

}}

Computer systems
technologies

}}

Allfunds intellectual and industrial property
rights

net, so that all employees may access it. The

}}

Records retention

pliance Department. All employees have been

obligations

and

financial

Together with the General Code of Conduct,

through the Whistleblower Channel on a
confidential basis.

and

information

During the 2018 financial year, Allfunds set up
the Whistleblower Channel on the IntraChannel is managed by the Group’s Cominformed of the existence of this channel, and
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Corporate Social Responsibility Policy
Allfunds has other tools intended to imple-

Thus, this Policy defines Allfunds’ general

ment the General Code of Conduct in different

principles of action and Allfunds position and

fields. All of them are key to achieve the exce-

commitment, structured within six fields:

llence levels which define Allfunds’ action, but
we should highlight our new Social Responsi-
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bility Policy, published in 2018.
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Allfunds has the clear intention to integrate
sustainability, environmental and social contribution strategies into its good corporate

}}

Ethics and good governance

}}

Respect for human rights

}}

Actively listening to stakeholders

}}

Vocation and creation of value

}}

Environmental Protection

}}

Social commitment

governance system. For this reason, Allfunds’

Compliance with the Policy is ensured through

Board of Directors approved in March 2018 a

good governance internal processes supervi-

Corporate Social Responsibility Policy in line

sed by the Board of Directors and Leadership.

with this intention.

In particular, this Policy is supervised both
by the corresponding area of the Marketing

This Policy is based on the best practices defi-

and CSR Department and the Risk and Audit

ned in international standards and protocols,

Committee.

codes of conduct and internationally applicable guidelines on social responsibility (ISO
26000), including the Principles of the United
Nations Global Compact, and the regulations
applicable in each country where the company
operates.
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Preventing and managing Conflicts of Interest
Allfunds faces the prevention and manage-

interest, and determines how to inform clients

ment of conflicts of interest in its General

of the conflicts of interest that cannot be

Code of Conduct and its Global Conflict of

avoided.

Interest Policy.
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This policy applies to all people linked to
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This policy intends to detect real or potential

Allfunds, including its directors, workers and

conflicts of interests and manage them in a

any person directly or indirectly related to the

suitable way, in particular preventing their

company due to control issues. The measures

negative impact on clients’ interests.

defined therein apply to all Allfunds’ clients.

The purpose of the Global Conflict of Inte-

Regarding the detection and management of

rest Policy is to implement all the reasonable

potential conflicts in the company’s gover-

mechanisms to detect, prevent or manage the

nance during 2018, it should be stressed that

conflicts of interest that may arise (i) between

there were no incidents in this regard.

Allfunds, including its directors, workers and
any person linked directly or indirectly to

The Global Conflict of Interest Policy is availa-

Allfunds due to control issues, and its clients;

ble on Allfunds website.

(ii) between one client and another, during
the provision of investment or complementary services; or (iii) any combination of the
previous scenarios.
With the purpose of preventing and handling
this type of circumstances, this document
advises on the identification of potential conflicts of interest, establishes procedures and
measures to prevent and manage conflicts of

51

Corporate Governance

04

04

General Code of Conduct

CORPORATE SOCIAL RESPONSIBILITY REPORT 2018
ALLFUNDS BANK

Other standards
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Along with the CSR Policy and the Global Con-

lable on the Intranet and new employees are

flict of Interest Policy, the Good Repute Policy,

informed of them. In 2018, the staff trained in

the Gift Policy and the Clean Desk Policy

terms of Corporate Defence and General Code

should be taken into account as a reference to

of Conduct amounted to 407 employees in the

develop the principles and guidelines defined

whole Group.

in Allfunds’ General Code of Conduct.
Likewise, the welcome protocol requires reaThe Good Repute Policy outlines the pro-

ding all the relevant policies of the company.

cedures for the selection and assessment of

In 2018, our new employees were called to all

the suitability of the company’s members

the on-line training sessions given throughout

that hold key positions. Furthermore, the Gift

the year relating to corporate policies, as part

Policy establishes the guidelines regarding

of their welcome pack.

gifts, invitations, commissions, retributions,
incomes, benefits, discounts or profits. And
finally, the Clean Desk Policy ensures that all
confidential and/or sensitive information is
duly kept and not left visible in plain view.
All policies and tools relating to the standards
of conduct established by Allfunds are avai-
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well as the departments specifically in charge
of Compliance duties.
Allfunds has a Compliance department, which
controls two units: the Regulatory Compliance

}}

Unit. Its manager, who is directly appointed by
the Board of Directors, reports to the Board of
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framework

regarding the impact of the evolution of the

regarding

the

company’s

}}

applicable legislation in force.

Ensuring that compliance is monitored
through a structure and well-defined

Moreover, this Unit reports to the Risk and

compliance monitoring system, and that

Audit Committee any suspected breaches and

the compliance policy is observed.

the risks inherent thereto, and proposes the

Verifying that the new products and
procedures

ttee.
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in terms of regulatory compliance, particularly

activities and regulatory framework.

Unit and the Money Laundering Prevention

Directors through the Risk and Audit Commi-

any change in the legal or regulatory

comply

with

the

legal

framework in force and, where applicable,

Allfunds’ management system ensures compliance with regulations and the voluntary
commitments assumed by the company, such
as the Principles of the United Nations Global
Compact, which the company signed back in
2018.
This system promotes the culture of com-

Following the provisions of the Guidelines

with any impending modification of the

of the European Banking Authority (EBA) on

legislation, regulations and monitoring

internal governance (EBA/GL/2017/11), the

requirements.

Compliance function is part of the internal
control functions and should be independent
from the business lines. The purpose of the
Compliance function at Allfunds may be summarised by way of the main tasks identified by
the EBA:

measures it may deem suitable.
It should be stressed that in 2018, we updated
23 of our policies and procedures, given the
implementation of important regulations such
as the GDPR and MiFID II.

The Compliance department informs the

In 2018, updated 23 of our policies and proce-

Board of Directors of Allfunds, every year

dures, given the implementation of important

and every three months, of the results of the

regulations such as MiFID II (on markets in

works carried out, through the Risk and Audit

financial instruments reinforcing the protec-

Committee.

tion of financial services clients and ensuring
greater transparency and information relating

Advising the governing body on the

The Regulatory Compliance Unit regularly

to the operations carried out with financial

as proven by the Regulatory Compliance

measures to be applied to ensure

identifies and assesses the risks of regulatory

instruments), and the General Data Protection

Policy which establishes three lines of defence

compliance with the applicable legislation,

breach in the different business areas and

Regulation (with regard to the processing of

which cover all departments, including Senior

rules,

contributes to their management. This Unit

personal data and on the free movement of

Management and the Board of Directors, as

and assessing the possible impact of

also advises and supports Senior Management

such data).

pliance culture among all Allfunds members,

}}

regulations

and

standards,
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SUMMARY CHART OF ALLFUNDS’ PROCEDURES AND POLICIES REGARDING CLIENTS’ PRIVACY
}}
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GENERAL PRIVACY
POLICY

GDPR GOVERNANCE
MODEL

It establishes a single framework for the definition of privacy and personal data

SUMMARY CHART OF ALLFUNDS’ PROCEDURES AND POLICIES REGARDING CLIENTS’ PRIVACY
}}

protection, by way of which Allfunds undertakes to protect and process all its per-

MANAGING
INDIVIDUALS’ RIGHTS

Defining the different rights that individuals or their representatives may exercise,
as well as the communication, transparency and methods by way of which they

sonal data ensuring compliance with the different regulations and rules that apply

can be exercised, and finally, the information they should be provided by the insti-

in this regard at all times.

tutions of the Group.

The scope of this document covers the legal requirements regarding privacy and

}}

personal data protection and the role of the Data Protection Officer by defining the

INTERNATIONAL DATA
TRANSFERS

Defining the processes to be followed for the implementation of suitable guarantees to carry out international data transfers from any institution of the Group, so
that there is a centralised database that allows to know and monitor the transfers

strategy, organisation and governance in terms of privacy and data protection.

made by the company.

}}

PROCESSING ACTIVITIES
RECORDS

Defining the processes to be carried out in the Group to register the processing

}}

activities with the purpose of keeping a centralised database which allows to know

PRIVACY BY DEFAULT
AND BY DESIGN

APPROVING OR
SELECTING SUPPLIERS

Describing the assessment criteria in terms of data protection required to determi-

to develop new products, services and applications, always bearing in mind the
right to data protection.

and monitor the processing performed therein.

}}

Describing the safety measures that the internal and external teams have to follow

}}

DATA RETENTION PERIOD

Defining the retention periods required for the personal data processed by any
company of the Group, once the contractual relationship with the interested party

ne whether a supplier should be accepted or not to provide a service.

or the legitimate basis of the Processing come to an end in each case or if the
interested party exercises their right to erasure.
}}

PRIVACY IMPACT
ASSESSMENT (PIA)

Defining the framework to prepare PIA (Privacy Impact Assessment) reports, which
help the data controller determine the level of risk inherent to the processing and
apply the corresponding control measures to mitigate it.

}}

SAFETY INCIDENT
MANAGEMENT

Defining the communication process and the prioritisation of safety incidents.
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The Regulatory Compliance Unit is also

laundering or for allocating funds to support

responsible for the correct development of

and/or finance terrorism. It is also in charge of

Allfunds Corporate Defence Plan. In 2018, the

preserving the integrity of the financial market

Anti-corruption Policy and the Gift Policy were

and supporting the supervision duties of the

updated in order to clearly define the criteria

authorities.

and the operational principles to be followed
by Allfunds’ employees and directors in their

The activity carried out by the Money Launde-

professional relationships.

ring Prevention Unit is based on a risk analysis

CORPORATE SOCIAL RESPONSIBILITY REPORT 2018
ALLFUNDS BANK

which considers the type of clients, product
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Last but not least, we would like to highlight

and service distribution channels and the

that, together with the implementation of the

jurisdictions where Allfunds’ clients operate.

GDPR, a global Data Protection Officer has
been appointed for the whole Allfunds Group

In addition, there is an AML/CFT Program

within the team of the Regulatory Complian-

which sets out the policies and procedures

ce Unit, and that this appointment has been

applicable to the analysis of clients during the

duly notified to the Spanish Data Protection

client acceptance process and to their monito-

Agency.

ring and supervision. This document is given
to the employees, who also receive training in

The Money Laundering Prevention Unit is in

anti-money laundering and counter financing

charge of managing matters which are key to

of terrorism. This Program was updated and

Allfunds activity, that is, the protection against

approved by the Board of Directors in Decem-

money laundering and the fight against terro-

ber 2018.

rism financing.
In this regard, this Unit is in charge of preventing Allfunds from being used for money
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Internal Audit

Apart from establishing and supervising suitable standards of conduct and the regulatory compliance requirements defined in the compliance system, Allfunds develops internal control mechanisms which meet both
the regulations in force for financial institutions and the company’s determination to achieve the highest
level of excellence in its management.

INTERNAL CONTROL SYSTEM

BOARD OF DIRECTORS - AUDIT AND RISK COMMITTEE
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perspective, the most relevant activities were

and Luxembourg which audits all the offices

the following:

of the company. The Internal Audit Unit is in

Allfunds Bank has a control system based on three lines of defence, represented in the following chart.
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Allfunds has an Internal Audit Unit in Madrid

charge of providing Senior Management and

}}

Reviewing the CSR Report for 2017

the Board of Directors with reliable and inde-

}}

Regarding the Markets in Financial

pendent evidence of the effectiveness of the

Instruments Directive (MiFID II), which

controls intended to mitigate the relevant risks

became effective in January 2018, the

affecting the company, the proper operation

communications sent to clients and the

of a good governance system, risk manage-

required regulatory information published

ment processes and the controls implemented

in the website were reviewed

to mitigate current and potential risks.
SENIOR MANAGEMENT

}}

and liquidity and the Pillar III Disclosures

The Global Head of Internal Audit reports to

Report, verifying compliance with the

the Chair of the Risk and Audit Committee and

minimum capital and liquidity levels the

to the CEO of the AFB Group, and is indepenFIRST
LINE OF DEFENSE

SECOND
LINE OF DEFENSE

THIRD
LINE OF DEFENSE

dent from all other business units and duties.
The Global Head of Internal Audit and all the
members of the department act under the

REGULATORY
CIMPLIANCE
BUSINESS

RISK
MANAGEMENT

guidelines established by the General Code of
Conduct and all the ethical policies and stanINTERNAL AUDIT

dards of Allfunds.
During 2018, the Internal Audit Unit carried

CONTROLS

MONITORING

INDEPENDENT REVIEW

out a total of 19 reviews which covered Allfunds’ most important activities. From a CSR

Audits of the annual reports of capital

Allfunds Group should observe
}}

Audit of the Regulatory Compliance
Department in the Luxembourg office

The Internal Audit Unit issues audit remarks for each of the supervisions carried out,
including an action plan, a supervisor and an
implementation schedule. The Internal Audit
Unit supervises the completion of all remarks.

61

Corporate Governance

04

04

Internal Control System
Internal control over financial reporting
Allfunds’ Board of Directors is the body in

type of transactions carried out and establi-

charge of financial reporting and of supervi-

shes different procedures, such as documen-

sing the existence of a suitable internal control

ting critical processes and activities, asses-

in this regard. However, the design of control

sing events with an impact on the financial

systems over financial reporting is supervised

statements from an accounting perspective,

by Allfunds’ CEO.

carrying out second level controls, applying

The Financial Department ensures the quality,
transparency and opportunity of personal and
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consolidated financial statements, including
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verifying whether it is based on suitable accounting methods.
However, the implementation of control
measures over Allfunds’ Financial Reporting
applies not only to this department, but also
to Allfunds’ Management Control area and all
the subsidiaries of the group, and to any other
areas affecting, or taking part in, the quality
and reliability of financial information used to
prepare Allfunds’ financial statements.

specific internal control systems to the preparation of financial statements or managing the
access to applications and systems according
to a profile system adapted to the duties inherent to each position.
Finally, we would like to highlight that Allfunds
develops processes to identify risks of error
in financial information. The Risk Map on
Financial Information includes this type of

Certifications

risks, and the Financial area is responsible for
reviewing, at least once a year, if there has
been any change in the risks identified when
preparing the consolidated financial statements.

ISAE 3402 Type II Standard
Allfunds undergoes an annual audit under the
ISAE 3402 type II standard to guarantee the

These control systems are implemented in

quality of the outsourced managed hosting

procedures that seek to ensure the suitable

solutions. This global standard is aimed at

registration, assessment, presentation and

preparing quality control reports for service

breakdown of transactions of a relative im-

suppliers. The last audit report based on ISAE

portance. The Chart of Accounts specifies the

3402 was issued on 5 May 2017.
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Allfunds risk management, as a business and

The Board of Directors is the final responsible

strategic approach within a socially respon-

for risk management. Every year, the Board su-

sible company, intends to prevent, minimise

pervises the Risk Appetite Framework, which

and mitigate the possible negative impacts

determines the typology of the different risks

resulting from its activity, with the purpose

the company considers reasonable to assume

of reducing the uncertainty arising from the

as part of its business strategy. In addition,

possible threats within the scope where the

they determine the key metrics and indicators

company operates.

for their monitoring and management, including measures of solvency, liquidity, concen-

This is one of the cornerstones of Allfunds

tration, profitability, default and other non-fi-

strategy. Accordingly, Senior Management

nancial risks, among other factors. A purpose,

acknowledges and encourages establishing,

a tolerance and a limit are established for each

assessing, controlling and monitoring, in a sui-

metric. Corrective measures would be applied

table and efficient way, the risks the company

if the limits were exceeded.

assumes while performing its activities.
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Risk management
Risk management consists in identifying and measuring direct and indirect risks, as well as potential and

The Risk and Audit Committee and the Inter-

}}

Business risk

emerging risks, determining Allfunds appetite towards identified risks and deciding if they accept, prevent,

nal Risk and Audit Committee should make

}}

Compliance Risk

mitigate or transfer them. And finally, gaining resilience, obtaining competitive benefits and identifying new

sure that the company’s risk exposure is within

}}

Reputational risk

business opportunities, in addition to creating a ‘modus operandi’ to evaluate and prevent risks identified

the tolerance limits established by the Board

within Allfunds.

of Directors.
MAIN TYPE OF RISKS CONSIDERED BY ALLFUNDS
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FINANCIAL RISKS
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}}

Credit risk

}}

Market risk (position and interest rate)

}}

Operational risk

}}

Liquidity risk

NON-FINANCIAL RISKS

}}

Concentration risk

}}

IT risk

}}

Reputational risk

}}

Social risks

}}

Environmental risks

The main purposes of the Risk Committee are,
therefore, defining, managing and supervising
compliance with the company’s risk management policies.

However, the main risk arising from Allfunds’
activity is the operational one, including IT
risk.
The foregoing aspects are thoroughly outlined
in the Pillar III Disclosures Report, which may
be downloaded from Allfunds’ website.

The Risk Management area, together with the
Compliance and IT Risk areas, contributes to
corporate sustainability by way of a sound
management of the following risks, both within the parent company and its subsidiaries,

In order to identify potential threats, the Risk

affect the performance and the reputation

department has tools to manage these risks

of the company are included in Allfunds’ risk

and protect people inside and outside the

map. The Risk and Audit Committee and the

company against them. In addition, there is

Internal Risk and Audit Committee1 carry out

an ethical position which allows to determine

its update, monitoring, management, mitiga-

how to react to a threat and which values are

tion and approval according to the risk appeti-

linked to each decision-making process.

te established by the Board of Directors.

The identification, assessment and control

1 Allfunds has a Risk and Audit Committee which
directly reports to the Board of Directors, and an
Internal Risk and Audit Committee which reports to
Senior Management.

of financial and non-financial risks that may

branches and local representation offices
}}

Credit risk

}}

Concentration risk

}}

Market risk

}}

Interest Rate Risk in the Banking Book
(IRRBB)

}}

Liquidity risk

}}

Operational risk

}}

IT risk
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FINANCIAL RISKS

Risk control measures
Allfunds risk control model is based on three

measures to be implemented for the company

lines of defence. Consequently, the whole

to recover its financial position, solvency and

company is involved in their management and

liquidity.

control.

}}

CREDIT RISK

Risk Management Department

}}

MARKET RISK (position and interest rate)

Risk Management Department

}}

OPERATIONAL RISK

Risk Management Department

}}

LIQUIDITY RISK

Financial Department, Risk Management Department and
Operations Department
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The Recovery Plan is subject to a specific

68

However, the Risk Unit carries out controls

government scheme which involves different

to detect incidents and informs the Risk and

bodies of the company, including the Board

Audit Committee and the Crisis Management

of Directors, the Steering Committee, the

Committee as an element essential to the

Financial Department, the Risk Department,

decision-making process.

the Internal Audit Department, the Crisis
Management Committee, the Risk and Audit

Particularly, Allfunds has a Mitigation Measu-

Committee and the Internal Risk and Audit

res Management Procedure aimed at identi-

Committee. The Recovery Plan is integrated

fying and managing the mitigation measures

into the Allfunds Group governance system

required to reduce operational risk.

and is closely linked to the governance of the
Risk Appetite Framework (RAF).

RESPONSIBLES FOR PREVENTION AND MANAGEMENT

OTHER RISKS
}}

CONCENTRATION RISK

RESPONSIBLES FOR PREVENTION AND MANAGEMENT
Financial Department, Risk Management Department and
Operations Department

}}

REPUTATIONAL RISK

Prevention of Money Laundering, Sales Department and
Senior Management

}}

IT RISK

IT Risk Department

}}

IRRBB RISK

Risk Department

}}

BUSINESS RISK

All departments

}}

COMPLIANCE RISK

All departments

In addition, Allfunds Bank has a Recovery Plan
with two purposes: giving the company tools

The people in charge of managing each of the

to detect and manage potential substantial

main risk affecting Allfunds are detailed below:

damage to its financial position or any crisis,
and identifying and analysing the possible
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Preventing Crime Risk
After the amendment of the Spanish Crimi-

tory Compliance and Crime Risk Prevention

nal Code by way of the Spanish Organic Law

Manual and the Guidelines on Regulatory

5/2010, of 22 June, and particularly, after the

Compliance Monitoring and Crime Risk

amendment implemented by the Spanish

Prevention. Monitoring and Control Body

Organic Law 1/2015, of 30 March, companies

Methodology.
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should implement criminal risk prevention
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plans, that is, control systems to prevent, de-

By way of its Regulatory Compliance and Cri-

tect and react to crimes that take place within

me Risk Prevention Policy, Allfunds’ directors

the companies.

and employees, as well as third parties related

CORNERSTONES OF THE CRIME COMPLIANCE PLAN
Bodies and committees promoting a suitable
control environment

to the company, are informed that Allfunds
This need is also made clear by the latest

clearly stands against any illegal or criminal

academic and case-law proceedings, such as

act or any other similar act, and that Allfunds

Memo 1/2016, regarding the Criminal Liability

undertakes to face these acts and prevent po-

of Legal Persons, issued by Spanish Public

tential damage to its identity and reputation.

Prosecution Service, and by the latest decisions of the Supreme Court of Spain regarding

This policy was approved by the Board of

the need for criminal risk prevention models

Directors of Allfunds Bank, S.A.U., in March

concerning legal persons.

2018, and it is available for employees in the
corporate Intranet.

As a consequence of the latest legislative

Policy, codes and protocols

}}

Monitoring and Control Body: Global Head
of Compliance

}}

Different levels of proxies to carry out
operations on behalf of the company

}}

Regulatory Compliance Unit

}}

General Code of Conduct

}}

Steering Committee

}}

Client Protection Regulations

}}

Risk and Audit Committee

}}

}}

Appointments
Committee

Internal Code of Conduct in the Securities
Market

}}

Corporate Social Responsibility Policy
Risk management procedure

and

Remuneration

}}

Money Laundering and Terrorist Financing
Prevention Unit

}}
}}

IT tools

}}

Client Acceptance Committee (CAC)

}}

Collective Bargaining Agreement for Banks

amendments in criminal terms and in line with

}}

Disciplinary system

its compliance culture, Allfunds created in

}}

Claim channel

2018 a Crime Compliance Plan, implemented

}}

Awareness and training actions

by way of the Regulatory Compliance and

}}

Implementation of audits in different fields

Crime Risk Prevention Policy, the Regula-
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Human capital is at the heart of Allfunds’

Moreover, the nature of the activity carried

strategy and results. The company pursues

out by the company implies that all employees

to consolidate a high-performance culture

should be permanently available to provide

focused on continuous improvement, the

support with the emerging requirements in

achievement of objectives and customer ser-

the business sector. This is only possible by

vice. Achieving this within a context of strong

way of a strong human capital management

internal growth and geographical expansion

policy which promotes excellence, innovation,

implies giving the maximum relevance to

ethics and meritocracy as its strategy lines.

the capacity of attracting and retaining top
CORPORATE SOCIAL RESPONSIBILITY REPORT 2018
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talent.
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EXCELLENCE

Having the best professionals in the field and use them appropriately so that
they fully develop their talent and potential from their position.

INNOVATION

Allfunds’ professionals are always up to date on the business in order to
provide support to any emerging requirement.

ETHICS

MERITOCRACY

Allfunds’ management and execution style is based on values.

The acknowledgement of achievements, efforts, performance, involvement
and commitment are at the core of workers’ motivation, who year after year
proactively and voluntarily renew the pride of being part of Allfunds. All people
who work in Allfunds, regardless of their category, get feedback on their
performance.
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Thus, Allfunds established a series of policies

with a flexible schedule, we support opportu-

aimed at strengthening its capacity of attrac-

nities for internal mobility, we feature services

ting and retaining talent. These policies are:

at our offices (canteen, physical therapy, office

}}

Recruitment policy

}}

Selection policy

}}

Compensation policy

}}

Talent management policy

}}

Knowledge management policy

}}

Training policy

}}

Communication policy

}}

Mobility policy

}}

Non-discrimination policy

amenities, etc.), and we offer an attractive
remuneration package.
Developing a smooth internal communication is another key factor in Allfunds’ human
capital management system. One of the tools
that serves this purpose is the human resources information system gathers personal, professional and training data from employees.
All our staff has access to this tool, where they

The company creates motivational work

can check relevant issues such as the com-

environments which contribute to the profes-

pany’s organisational chart.

sional development of its employees. In line
with this purpose, we have launched initiatives
such as the Volunteer Day, we have encouraged employees’ participation in campaigns
organised for the benefit of Allfunds Charity
Fund, we collaborate with organisations like
the Prodis Foundation for the benefit of the
disabled, we have applied measures to work
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Staff profile

On 31 December 2018, Allfunds staff was composed of 501 people present in 10 countries: Spain, Italy,
United Kingdom, Brazil, Colombia, Chile, United Arab Emirates, Luxembourg, Switzerland and Singapore. By
the end of 2017, Allfunds had 374 employees, which means that staff increased by 34% over 2018.

CORPORATE SOCIAL RESPONSIBILITY REPORT 2018
ALLFUNDS BANK

EMPLOYEE DISTRIBUTION BY COUNTRY
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2017

2018

Brazil

0

1

Chile

6

3

Colombia

3

3

Italy

54

61

Luxembourg

32

35

Singapore

9

16

208

320

Switzerland

7

9

United Arab Emirates

5

4

United Kingdom

50

49

374

501

Spain

TOTAL

79
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Staff profile
EMPLOYEES BY AGE GROUP AND GENDER – Data as of 31/12/2018

Women

TOTAL

Men

No.

%

No.

%

No.

%

Age: <30 years old

35

7%

79

16%

114

23%

Age: 30-50 years old

158

32%

206

41%

364

73%

7

1%

16

3%

23

5%

200

40%

301

60%

501

100%

Age: >50 years old
TOTAL
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EMPLOYEES BY TYPE OF CONTRACT, GENDER AND COUNTRY – Data as of 31/12/2018
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Permanent employees

Temporary employees

Women

Men

TOTAL

Women

Men

TOTAL

Brazil

-

1

1

-

-

-

Chile

2

1

3

-

-

-

Colombia

2
41

1
20

3
61

-

-

-

14

21

35

-

-

-

7

9

16

-

-

-

Spain
Switzerland
United Arab Emirates

115
3

204
6

319
9

-

1
-

1
-

3

1

4

-

-

-

United Kingdom

13

35

48

-

1

1

200

299

499

-

2

2

Italy
Luxembourg
Singapore

TOTAL
Notes:
•

It is based on the head count criterion.

•

By the end of 2018, 100% of the employees were full-time employees.
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Staff profile

NEW EMPLOYEES RATE IN 2018
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EMPLOYEE PROFILE - 2017-2018 EVOLUTION
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2017

2018

Men

53%

60%

Women

47%

40%

2017

2018

<30 years old

16%

23%

Between 30 and 50 years

79%

73%

>50 years old

5%

5%

2017

Indefinite

By gender

By age group

Women

Men

TOTAL

Age: <30 years old

2.4%

9.4%

11.8%

Age: 30-50 years old

6.8%

13.2%

20%

Age: >50 years old

0.2%

1%

1.02%

9.4%

23.6%

33%

TOTAL

RATE OF STAFF* TURNOVER IN 2018

Women

TOTAL

Men

Nº

%

Nº

%

Nº

%

Age: <30 years old

20

4%

30

6%

50

10%

2018

Age: 30-50 years old

6

1.2%

1

0.2%

7

1.4%

94.2%

94.9%

Age: >50 years old

-

-

3

0.6%

3

0.6%

Temporary Allfunds

0.5%

0.4%

26

5.2%

34

6.8%

60

12%

Temporary agency/employment agency

5.3%

4.8%

By type of contract

TOTAL

* This profile includes voluntary withdrawals and leaves at the request of the company. There were no retirements in 2018.
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Remuneration policies

The remuneration of the company’s emplo-

}}

yees is a key factor when attracting, engaging

similar levels of responsibility and

and retaining the best professionals in the

performance.

market, thus meeting the objectives set and
creating value for shareholders.

}}

to similar profiles according to the
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regulations in terms of remunerations

by the Board of Directors and is regularly
assessed by the Appointments and Remuneration Committee. It defines the principles

applicable to credit institutions.
}}

own interests or the interests of the

is properly remunerated within the company,

institution at the expense of clients.

depending on the experience, the responsi-

In this regard, there is no direct link

bility level and the value contribution, while

between remuneration and sales to

ensuring internal equity and external com-

clients of specific financial instruments or

petitiveness. The Policy also establishes the

product categories.

mechanisms to ensure that exceptional and

}}

The Remuneration Policy ensures nondiscrimination in this regard on grounds
of gender, age, culture, religion and race.

The policy does not introduce incentives
by way of which employees favour their

and guidelines ensuring that every position

performance are properly rewarded.

It also considers external equity, as it
bears in mind what the market is paying

Allfunds Remuneration Policy was approved

84

It promotes internal equity between

}}

Fixed remunerations represent a
significant share of total compensation,
while variable remunerations are used to
reward performance, on the basis of the
attainment of the company’s goals.

85

Human Capital: Our Key Asset

05

05

Remuneration policies
RATIO OF THE PERCENTAGE INCREASE IN ANNUAL TOTAL COMPENSATION
for the highest paid employee in each country of significant operations to the median percentage increase in
annual total compensation for all employees (excluding the highest paid employee) in the same country, in
2018

The remuneration of the Board of Directors is set in the Articles of Association of the company by means of
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a specific Remuneration Policy approved in the Meeting of Shareholders.
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Brazil

0

Chile

-14.0

Colombia

0.3

Italy

-6.2

Luxembourg

-0.1

Singapore

1.7

Spain

RATIO OF THE ANNUAL TOTAL COMPENSATION
for the highest paid employee in each country to the average annual total compensation for all employees
(excluding the highest paid employee) in 2018

Brazil

1.0

Chile

4.2

Colombia

9.2

Italy

7.8

Luxembourg

-18.5

Switzerland

4.5

United Arab Emirates

0.9

United Kingdom

8.7

RATIO OF AVERAGE WAGE TO THE MINIMUM LEGAL WAGE
ESTABLISHED BY GENDER IN EACH COUNTRY IN 2018

Women

Men

Brazil

-

28.7

Chile

7.7

26.7

3.8

Colombia

5.9

44.5

Singapore

3.6

Italy

1.5

1.4

Spain

10.1

Luxembourg

1.5

1.7

-

-

Switzerland

2.0

1.4

1.3

United Arab Emirates

3.6

Switzerland

-

-

United Arab Emirates

-

-

United Kingdom

12.0

1.7

1.7

Singapore
Spain

United Kingdom
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Training and fostering professional talent
TRAINING HOURS BY GENDER AND COUNTRY IN 2018

Men

Women

TOTAL

Brazil

3.2

-

3.2

Chile

1.8

7.8

9.6

Colombia

3.9

8.8

12.7

Italy

990.7

2,020.6

3,011.3

Allfunds promotes a corporate culture where

Luxembourg

347.7

221.7

569.3

team talent is maximised to generate the best

Singapore

30.3

22.0

52.3

3,063.8

2.106.0

5,169.8

Switzerland

22.5

8.3

30.8

United Arab Emirates

3.9

12.8

16.7

648.8

537.3

1,186.2

5,116.6

4,965.3

10,061.9

possible results. Therefore, talent management at Allfunds is focused on boosting the
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professional development of each worker,
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so that they can give their best within a
framework based on communication, faultless behaviour and the acknowledgement of

Spain

United Kingdom
TOTAL

achievements.
The training received was mainly focused on

tes. In order to encourage participation, the

The company has a Training and Knowledge

languages, in terms of hours, which repre-

whole staff is informed of each training action

Management Policy and it prepares an An-

sents 53% of the total training given, as a

via email.

nual Training Plan every year, which includes

consequence of the growth and geographical

actions aimed at creating added value for

diversification the company is experiencing.

Regarding the promotion of professional

employees and ensuring the highest levels of

Employees also received training in other

careers, 100% of Allfunds’ employees have

technical knowledge within the development

fields linked to issues which are key to the

access to assessment mechanisms linked to

of their tasks at Allfunds.

company’s activity, such as the fight against

annual performance. Likewise, as Allfunds is a

money laundering and information safety.

global company, there are international inter-

Allfunds’ team received more than 10,000

Moreover, a specific training plan in terms of

nal mobility regulated by the Mobility Policy.

training hours in 2018, that is, an average of

Compliance was implemented, to be generally

There were a total of 16 internal transfers in

more than 20 training hours per employee.

applied in all countries where Allfunds opera-

2018.
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Equal opportunities and diversity

Allfunds Bank’s policies on Human Resources
are based on equality, non-discrimination
and respect for diversity.

Given the global dimension of the company,

enriching work experience. 73% of the wor-

in 2018, the staff was made up of employees

kers were aged between 30 and 50 years old.

The company has a Non-discrimination Policy

of 29 different nationalities, thus resulting

In addition, 2% of Allfunds’ staff in Spain are

which applies to the processes of selection,

in a diverse team and offering employees an

disabled employees.

recruitment, talent development or access to
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welfare benefits, assessing in all cases profes-
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ALLFUNDS’ STAFF GENDER DISTRIBUTION STAFF – Data as of 31/12/2018

sional skills on the basis of objective principles. There were no discrimination claims in
2018.
Regarding gender equality, in 2018, 40% of

Men

Women

Whole staff

60%

40%

Senior positions

77%

23%

Allfunds’ staff were women, and female representation in the Board of Directors reached

EMPLOYEES ON MATERNITY OR PATERNITY LEAVE DURING 2018

17%. In 2019, the company intends to launch
its first Equality Plan in Spain, and intends

Men

Women

TOTAL

to subsequently analyse the possibilities of

Spain

7

7

14

extending the initiative to other countries.

Luxembourg

-

1

1

United Kingdom

4

3

7

11

11

22

Likewise, diversity is a value intrinsic to
Allfunds, according to the Code of Conduct
and the Non-discrimination Policy, by way of
example.

TOTAL

* 100% of the employees who took a maternity/paternity leave returned to work after the end of the said leave. Furthermore, 80%
of the women and 86% of the men who took a maternity/paternity leave in 2017 were still employed at Allfunds twelve months after
they returned to work.
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Work-family balance and welfare benefits

In general, and according to market practices,

Moreover, depending on each country’s

local regulations and local agreements, the

environment, employees may also receive

welfare benefits Allfunds grants to all its em-

other benefits, such as food aids or subsidies,

ployees consist in life and accident insurance

kindergarten subsidies, etc.

policies and/or pension schemes, as well as
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private health insurance policies.
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WELFARE BENEFITS BY COUNTRY IN 2018
Pension
schemes

Life insurance

Health
insurance

Food aid/
subsidies
subsidies

Brazil

Ñ

P

P

P

Chile

Ñ

P

P

P

Colombia

Ñ

P

P

Ñ

Italy

Ñ

P

P

P

Luxembourg

Ñ

P

P

P

Singapore

Ñ

P

P

Ñ

Spain

P

P

P

P

Switzerland

P

P

P

Ñ

United Arab Emirates

Ñ

P

P

Ñ

United Kingdom

P

P

P

P

Ñ

P

P

P

TOTAL
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Occupational Health and Safety

where Allfunds operates taking part in health

In addition, the company is now installing
defibrillators in all its offices, to better protect
its employees and provide them with the

and safety activities like emergencies, first aid,
use of defibrillators, etc.

best resources, thus creating safe and healthy
In 2018, there were no accidents at works,

workplaces.

nor any leaves due to occupational diseases.
Regarding employees’ participation in this
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field, there are employees in the countries

94

LEAVES BY GENDER AND COUNTRY IN 2018

Men

Women

TOTAL

Brazil

0

0

0

Chile

0

0

0

Colombia

6

0

6

Italy

51

850

901

Luxembourg

106

174

280

Allfunds meets its responsibility to provide a

Singapore

30

29

59

safe work environment for its employees, by

Spain

380

977

1,357

applying the regulations in force in each coun-

Switzerland

0

0

0

try adapted to the activity and the number of

United Arab Emirates

3

4

7

129

258

387

705

2,292

2,997

employees for each case. In Spain, Allfunds
has an external prevention service which
covers both technical modalities and health
surveillance.

United Kingdom
TOTAL
NOTE: Direct workers’ total days of absence
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Allfunds’ Corporate Social Responsibility Policy defines the essential commitments of the company towards
the environment within the framework of its activity and beyond, setting the general principles of action
which integrate the company’s sustainability and dialogue regarding its behaviour and decision-making
methods.
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ALLFUNDS BANK’ GENERAL PRINCIPLES OF ACTION
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SUSTAINABILITY

Knowledge about the
SOCIAL AND
ENVIROMENTAL IMPACT

Knowledge about
EXPECTATIONS
AND NEEDS

DIALOGUE

Knowledge about
EXPECTATIONS
AND NEEDS

Definition of
ETHICAL PRACTICES
AND CONDUCTS

Allfunds is aware of the social and environ-

its Corporate Social Responsibility Policy, not

mental impact of its activities. Therefore, it

only from the perspective of governance and

adapts its business model and governance

a business activity focused on excellence, but

structure to prevent negative impacts and

also from the perspective of social commit-

promote the generation of value.

ment, respect for human rights and environmental protection.

Accordingly, Allfunds works in the development of the general principles established in

99

Commitment to the environment

06

06

Social Commitment
ALLFUNDS’ SOCIAL COMMITMENTS

MEETING TAX OBLIGATIONS in the countries and regions where Allfunds operates, avoiding practices which
may give rise to the unlawful circumvention of the payment of taxes or that may be detrimental to the treasury.
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NOT PERFORMING TRANSACTIONS between related entities with the sole purpose of eroding tax bases or
relocating profits to countries with low tax rates, observing the OECD guidelines on BEPS.
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CONTRIBUTING TO THE VIABILITY OF THE CHARITY FUND by raising awareness among all employees and the
stakeholders included in the company’s sphere of influence and control.

At Allfunds we carry out our activities taking
their social impact into account, in order to
take the opportunity to contribute to the

ENSURING EQUAL OPPORTUNITIES TO ACCESS the Charity Fund, coordinating projects and informing with
transparency about the positive results and impacts of the company.

sustainable development of the communities
where we operate, and of other particularly
vulnerable communities.
At Allfunds we believe that our main social
contribution consists in carrying out an activity
which creates wealth and jobs, based on the
highest ethical standards, legality and respect
for the environment. That is why fiscal responsibility is one of the issues we care most
about.

To do so, Allfunds has a fiscal strategy in line

launched in 2018 which consisted in donating

with the principles of integrity, transparency

materials for the Paediatric Oncology Area of

and prudence, and promotes a relationship

the Niño Jesús Hospital, worth €4,300, and

with fiscal authorities based on trust, good

with a project which constitutes the core of

faith, professionalism, collaboration, loyalty

the company’s social action: Allfunds Bank

and reciprocity.

Charity Fund.

Furthermore, Allfunds develops its social contribution with special initiatives, like the one
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Social Commitment

}}

The funds raised over 6 months are fully
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key initiatives aimed at caring for life and health, protecting children or promoting culture
and education.
}}

were donated to the AYMY Foundation in

fill school bags with school supplies.

Haiti for the children.

Then, we give these bags to children

different items at cost price, and the

of these fields.

funds raised go to one of the different
charity projects supported by Allfunds.

donated €11,238 by way of the various charity
initiatives and campaigns supported by Allfunds. These were the most relevant campaigns carried out in 2018:

experiencing poverty and/or social

Allfunds Charity Market. By way of

projects from non-profit entities acting in any

a contribution of €54,395, while employees

Back to School. During this campaign,
employees who want to participate

this initiative, employees may acquire

}}

}}

donated to a project. This time, the funds

Thus, Allfunds Bank Charity Fund finances

70% above the past year. The company made

Kucher & Partners and Superunion.

their wage to a project chosen by voting.

responsible business performance, by funding

tribution in 2018 amounts to €65,633, nearly

Colliers, Funds People, Kyowa Kirin, Simon

assign the amount they decide from

contribute to social development, beyond

employees and the company. The total con-

Our partners were Bussiness&Decision,

last year, for employees to voluntarily

Allfunds Bank Charity Fund was created to

The Fund is made up of donations from the

food went to the Little Sisters of the Poor.

Allfunds launched this initiative in June

Allfunds Bank Charity Fund
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‘Euro from your Wage’ campaign.

Food Collection. Both Allfunds’
employees and different partners support
this initiative. Over the campaign period,
employees bring staple food and partners

exclusion to support their incorporation
to school and their schooling.
}}

All We Can. This initiative arose from
the personal situation of two colleagues,
whose children suffered from leukaemia.
Allfunds created an account to allocate
funds to help children with cancer and
their families.

place a container at Allfunds facilities
to collect food and send it to different
campaigns promoted by Allfunds Charity
Fund. In 2018, all the food we collected

103

Commitment to the environment

06

Social Commitment

06
Projects we support
Both the Investment Policy and the Charity Fund Committee allow Allfunds to objectively select the projects it supports in order to boost the impact of investments. The main criterion established in the Charity
Fund guidelines the selected foundations should meet is being audited by Fundación Lealtad (Loyalty Foundation).
In 2018, the selected projects were:
ASSOCIATION FOR FAMILY AND FRIENDS OF CHILDREN WITH CANCER (In Spanish, AFANIC)
BOLIVIA
www.afanic.com
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Paediatric Oncology Service of the Oncology Hospital of Santa Cruz de la Sierra.
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AYMY FOUNDATION
HAITI
www.aymy.org
They help homeless children and teenagers living in extreme poverty conditions.

HAERMANITAS DE LA CARIDAD
SPAIN
www.hermanitasdelospobres.es
They host and care for low-income elderly people.
NOOR DUBAI
DUBAI
www.noordubai.ae
Therapeutic, preventive and educational programs to treat and prevent blindness and visual impairment.
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Social Commitment

KHANIMAMBO FOUNDATION
MOZAMBIQUE
www.fundacionkhanimambo.org
They help children in the poorest areas of Mozambique so that they have a decent childhood that allows them
to build their future.
MISSIONARIES OF MARY MEDIATRIX
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www.mmediadora.es
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Four of the projects financed by Allfunds in 2018 belong to this Latin American missionary institute for missions
abroad. These Missionaries work in the most marginalised areas to help the most vulnerable people. The
Charity Fund supported their activity in four countries:
HONDURAS
Santa Clara Children’s Centre, engaged in educating and caring for children of up to 6 years old.
KENYA
Supporting Missionaries of Mary Mediatrix’s work in this country.
MALAWI
Maintaining a rural hospital with 120 beds, a health and preventive medicine centre where malnourished and
orphaned children are cared for, and which supports schooling activities, promotes women, provides socialpastoral care, and a boarding school for orphaned girls in secondary education.
INDIA
Mission in Karunapuram. A community where hundreds of lepers live. They sell handicrafts.
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Social Commitment
HOW ALLFUNDS AND ITS EMPLOYEES DONATIONS WERE USED IN 2018
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ALLFUNDS BANK DONATIONS
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}}

Sisters of Mary Mediatrix– Honduras

}}

Sisters of Mary Mediatrix– Kenya

}}

Sisters of Mary Mediatrix– Malawi

}}

Khanimambo Foundation– Mozambique

}}

La hora Violeta– Spain

}}

Sisters of Mary Mediatrix– India

}}

1st Euro from your Wage Campaign– AYMY
Foundation

}}

AFANIC Foundation - Bolivia

}}

14th Allfunds Golf Tournament Winning
Prize

}}

Noor Foundation– Dubai

}}

Save The Children - Dubai

EMPLOYEE DONATIONS
}}

1st Euro from your Wage Campaign– AYMY
Foundation

}}

Allfunds Charity Market

}}

5th Allfunds Charity Football Tournament

}}

Teatro Real Opera

}}

4th Allfunds Charity Paddle Tennis
Tournament

}}

‘All We Can’ Childhood Leukaemia
campaign

}}

Allfunds Charity Auction

}}

DeClausura Gourmet Market

}}

Manos Unidas Market

}}

Allfunds Vegetable Garden Market

}}

Office supplies sales

}}

Allfunds Charity Meals

}}

Online AFB Charity Market

In addition, in 2018 Allfunds signed a collabo-

enter the labour market and contributing to

ration agreement with the A La Par Founda-

their personal development.

tion, where Allfunds supported the integration
of people with intellectual disabilities who

Moreover, within the framework of this

work at the foundation. All the stationery and

collaboration, Allfunds rented out two urban

printing supplies Allfunds uses during the year,

gardens to the A La Par Foundation, thus ensu-

as well as Christmas gifts for clients, are bou-

ring environmental sustainability and creating

ght from this foundation and made by people

a connection between nature and the integra-

with intellectual disabilities, thus helping them

tion of people with intellectual disabilities.
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Respect for human rights

Allfunds respects Human Rights and is aware

In this regard, the relationship with the

of their relevance and universality. The com-

suppliers is key both to prevent this kind of

pany ensures that these rights are respected

behaviours and other environmental risks.

in all operational contexts and is working to
establish collaboration frameworks which will
never support their infringement.
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ALLFUNDS COMMITMENTS TO HUMAN RIGHTS
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ENSURING NON-DISCRIMANTION AND EQUALITY OF OPPORTUNITY AND TREATMENT for employees,
suppliers, clients and all those who have a relationship with Allfunds or who may be affected by Allfunds.

CONTRIBUTING TO THE EFFECTIVE IMPLEMENTATION OF FUNDAMENTAL LABOUR RIGHTS in all the countries
where Allfunds has employees.

EXTENDING COMMITMENTS regarding respect for human rights to the supply chain.

BEARING IN MIND THE EXPECTATIONS AND NEEDS of stakeholders over the company’s decision-making
process to build long-term valuable relationships.

PROMOTING INFORMATION TRANSPARENCY AND a simple, close and clear COMMUNICATION system with
stakeholders.
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Respect for human rights
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Relationship with suppliers
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Allfunds’ Purchase Procedure and Supplier

Human Rights, while implementing a series

Policy is an internal tool which regulates

of mechanisms to identify these risks, and

purchases and the profile of the relationships

comply with the Modern Slavery Act 2015

between companies and their suppliers.

regarding the relationship with suppliers.

This Policy establishes that while selecting su-

In 2018, Allfunds assigned a total of

ppliers and setting prices, transparency, equal

€54,101,605 to purchases. The supply chain

treatment and the application of objective,

consisted of 696 suppliers, and more than

weighted, ethical and Corporate Social Res-

90% of which were local suppliers.

ponsibility criteria should be ensured, particularly by preventing conflicts of interest and any

The average period of payment of suppliers

form of corruption or bribery.

was 24 days, which is below the 30-day deadline established by Spanish law.

The supply chain is also a vulnerable environment in terms of environmental and social
risks. Allfunds urges its suppliers to commit to
environmental protection and the respect for
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Environmental Protection
Environmental responsibility is an essential

In addition, regarding our activities and

precondition for the survival and prosperity of

decision-making process, Allfunds applies

human beings. That is why the management

a preventive approach in order not to be

of environmental issues is a key factor to our

involved in projects where there is a possible

Corporate Social Responsibility. Allfunds assu-

threat of a serious or irreversible damage to

mes the environmental impact generated by

the environment or human health.

its activities during their life cycle, and in every
region where it operates.
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ALLFUNDS BANK’S ENVIRONMENTAL COMMITMENTS

114

ADOPTING A SUSTAINABLE APPROACH based on environmental risk management and environmental training
for employees to assess, prevent, reduce and mitigate the environmental risks and impacts of the activities
carried out by the company.

PREVENTING POLLUTION, by making a fair use of resources and implementing actions to gradually reduce it.

CONTRIBUTING TO THE MITIGATION OF CLIMATE CHANGE AND THE SUSTAINABLE USE OF RESOURCES,
combining or replacing the use of non-renewable resources by renewable resources in key areas such as the
use of materials, facilities and water.
ESTABLISHING ENVIRONMENTAL CRITERIA in the selection of suppliers and encouraging environmental
responsibility activities within Allfunds’ scope of influence.

MEASURING, REGISTERING AND INFORMING of the main environmental indicators of the company WITH
TRANSPARENCY.
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About this report

07

About this report

07

07

Allfunds is a financial group which consists of

and guidelines in terms of social responsibili-

its parent company ALLFUNDS BANK, S.A.U.,

ty. All of this is without prejudice to the strict

and all its financial subsidiaries, its branches

compliance with the regulations in force in the

and its representation offices, which form,

countries where the company operates.

together with the Bank, the Allfunds Group.
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This Report presents the results of Allfunds’
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The 2018 Corporate Social Responsibility

management, based on social responsibility

Report presents key information regarding the

and ethics, according to the seven key prin-

Allfunds Group’s contribution to sustainable

ciples of social responsibility defined in the

development over the said period, as part of

ISO 26000 standard1 and the principles and

the company’s commitment to transparency,

guidelines for reporting non-financial infor-

accountability and the creation of long-term

mation, as set in the GRI (Global Reporting

shared value for its main stakeholders: wor-

Initiative) Standards. This global reporting

kers, clients, suppliers, shareholders, society

framework is the most widely used in the

and the environment.

world. The answers to the GRI Standards are
shown in the GRI Content Index (section 8 of

The framework and main guidelines regar-

this document).

ding the management of Allfunds’ corporate
social responsibility and good governan-

Allfunds’ Internal Audit Unit has reviewed the

ce and the general principles of action are

reasonableness and consistency of this Report.

defined in the company’s Corporate Social
Responsibility Policy, supplemented by other
company policies. The CSR Policy is based on
the best practices defined in international
conventions and protocols, codes of conduct

1 Accountability, transparency, ethical behaviour,
respect for stakeholder interests, respect for the
rule of law, respect for international codes of conduct and respect for human rights.
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Materiality analysis and dialogue with stakeholders
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When making a decision, Allfunds takes into

to evaluate the economic, environmental and

account the reasonable expectations and

social performance of the company in 2018,

interests of its stakeholders. The approach

as well as its evolution in relation to 2017,

and contents of the Report have been defined

when the first Corporate Social Responsibility

based on the conclusions of the dialogue

Report was published.

processes the company holds through its multiple contact channels, and by way of internal
meetings held with Senior Management and
with the people in charge of managing the
CSR matters included in the report.
In this regard, the Report includes relevant
information about issues that are key to the
company and reflects their most relevant
impacts, thus allowing Allfunds’ stakeholders

--------For further information or explanations
regarding the content of this Corporate Social
Responsibility Report, please contact our
Corporate Marketing & CSR Department at
marketing@allfundsbank.com.
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ORGANISATIONAL PROFILE
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102-1

Name of the Organisation

Allfunds Bank Group

102-2

Activities, brands, products,
and services

Pages 18-29

102-3

Location of headquarters

Alcobendas, Madrid, Spain

102-4

Location of operations

The company has significant
operations in the following countries:
Spain, Italy, United Kingdom,
Colombia, Chile, Dubai, Luxembourg,
Switzerland, Singapore.

102-5

Ownership and legal form

The Allfunds Group consists of
ALLFUNDS BANK S.A.U., which
is the 100% owner of ALLFUNDS
Nominee Ltd., ALLFUNDS BANK
INTERNATIONAL S.A., the subsidiaries
AFB Italy, AFB UK, AFB Singapore
and the representation offices AFB
Chile, AFB DIFC and AFB Colombia.
It is also the 99.99% owner of
AFB Brazil through Allfunds Brazil
Representações Ltda. The remaining
0.01% belongs to ALLFUNDS
BANK INTERNATIONAL S.A., which
also owns 100% of ALLFUNDS
INTERNATIONAL SWITZERLAND S.A.

102-6

Markets served

Pages 18-29

102-7

Scale of the organisation

Pages 18-29
Pages 78-83

102-8

Information on employees
and other workers

Pages 78-83
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GENERAL CONTENT
102-9

Supply chain

Pages 113

102-10

Significant changes to the
organisation and its supply
chain

First acquisition by Allfunds
(Finametrix) and staff increased by
33.96%.

102-11

Precautionary Principle or
approach

There is a documented process and
a strategic decision-making forum:
the company’s Executive Committee.
All Departments are represented
therein. The Committee discusses the
strategic issues of key importance to
the company. The decision-making
process addresses economic, social
and environmental issues. The
members of the Committee must
observe and apply the company
policies.

102-12

External initiatives

United Nations Global Compact

102-13

Membership of associations

Association for Management
Progress (APD, in Spanish)
INVERCO
European Fund and Asset
Management Association
Italian Chamber of Commerce and
Industry
Spanish Private Banking Association
Spanish Association of SWIFT
Members and Users
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STRATEGY
102-14

Statement from senior
decision-maker

Pages 8-9

102-15

Key impacts, risks, and
opportunities

Pages 66-67
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Values, principles,
standards, and norms of
behaviour

Pages 42-53

102-17

Mechanisms for advice and
concerns about ethics

Pages 42-53

102-18

Governance structure

Pages 33-41

102-19

Delegating authority

Authority over social issues has been
formally delegated to the Charity
Fund Committee.

102-20

Executive-level
responsibility for economic,
environmental, and social
topics

Pages 33-41
At Allfunds Bank, topics relating to
CSR are managed from the Marketing
& CSR Department and within the
Charity Fund Committee. These
issues are directly reported to the
CEO.

102-21

Consulting stakeholders on
economic, environmental,
and social topics

Pages 118-121

EXPLANATION
FOR POSSIBLE
OMISSIONS

REASONS WHY THE
EXPLANATION IS
OMITTED

GENERAL CONTENT
102-22

Composition of the highest
governance body and its
committees

Pages 33-41

102-23

Chair of the highest
governance body

Pages 33-41

102-24

Nominating and selecting
the highest governance
body

This body is selected and designated
in accordance with Royal Spanish
Decree 1245/1995, of 14 July, on
the creation of banks, cross-border
activity and other issues relating
to the legal system governing
credit institutions, according to
the version implemented via
Royal Spanish Decree 256/2013,
of 12 April, incorporating into the
regulations on credit institutions the
guidelines of the European Banking
Authority of 22 November 2012,
on the assessment of the suitability
of members of the management
body and key function holders. The
company has established a process
to select and assess the suitability
of members of the governing body,
managing directors and similar roles,
internal control managers and other
key function holders for Allfunds
Bank, S.A.’s day-to-day banking
activity approved by its Board of
Directors.

102-25

Conflicts of interest

Page 51

ETHICS & INTEGRITY
102-16

PAGE NUMBER / DIRECT ANSWER

GOVERNANCE
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102-27
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102-28

Role of highest governance
body in setting purpose,
values, and strategy

Each department manager drives
the policies and procedures relating
to their activity area, which are
then approved at the Executive
Committee, chaired by the CEO.

Collective knowledge of
highest governance body

At present, no specific measures
have been implemented to
improve the governing body’s
collective knowledge on social or
environmental issues.

Evaluating the highest
governance body’s
performance

https://www.allfundsbank.com/
lr/documents/20182/25924/
REGLAMENTO_DEL_CONSEJO_
DE_ADMON_MARZO_2017_
FINAL/5c1775c4-71a7-4775-bb1b94903760e119

102-29

Identifying and managing
economic, environmental,
and social impact

Pages 64-71

102-30

Effectiveness of risk
management processes

Pages 64-71

102-31

Review of economic,
environmental, and social
topics

An annual review is carried out as
part of the preparation of the annual
CSR report. Moreover, social matters
are discussed every three months
within the Charity Fund Committee.

Highest governance body’s
role in sustainability
reporting

The report is prepared under
the supervision of the MK & CSR
Department and audited by the
Internal Audit Department.

102-32
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102-33

Communicating critical
concerns

Pages 64-71

102-34

Nature and total number of
critical concerns

None.

102-35

Remuneration policies

Pages 84-87

102-36

Process for determining
remuneration

Pages 84-87

102-37

Stakeholders’ involvement
in remuneration

There are currently no mechanisms
to consult stakeholders concerning
remuneration. The Appointments
and Remuneration Committee is
responsible in this regard.
Pages 33, 35

102-38

Annual total compensation
ratio

Page 86

102-39

Percentage increase in
annual total compensation
ratio

Page 87

STAKEHOLDER ENGAGEMENT
102-40

List of stakeholder groups

Pages 118-121

102-41

Collective bargaining
agreements

All employees’ work relationships are
governed by the applicable legislation
in force in each country. There is a
collective bargaining agreement in
force in Spain, Italy and Luxembourg,
where agreements governing
Allfunds’ activity are applied. 100%
of the employees in these countries
are covered by collective bargaining
agreements.
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102-42

Identifying and selecting
stakeholders

Pages 118-121

102-43

Approach to stakeholder
engagement

Pages 118-121

102-44

Key topics and concerns
raised

Pages 118-121

REPORTING PRACTICE
102-45

Entities included in the
consolidated financial
statements

Allfunds Bank International, S.A.
Allfunds Nominee, Limited
Allfunds Bank Brasil Representações
LTDA
Allfunds International, Schweiz AG.
Fintech Partners, S.L.
Finametrix, S.L.U.
Nextportfolio, S.L.U.
Allfunds Hong Kong Limited

Defining report content and
topic Boundaries

Pages 118-121

102-47

List of material topics

Pages 118-121

102-48

Restatements of
information

There have been no significant
restatements of information.

102-49

Changes in reporting

Pages 118-121

102-46

PAGE NUMBER / DIRECT ANSWER

EXPLANATION
FOR POSSIBLE
OMISSIONS

REASONS WHY THE
EXPLANATION IS
OMITTED

GENERAL CONTENT
REPORT PROFILE
102-50

Reporting period

2018

102-51

Date of most recent report

2017

102-52

Reporting cycle

Anual

102-53

Contact point for questions
regarding the report

marketing@allfundsbank.com

102-54

Claims of reporting in
accordance with the GRI
Standards

Pages 118-121

102-55

GRI Content Index

Pages 124-139

102-56

External assurance

Pages 118-121

MATERIAL TOPICS
GRI 103: MANAGEMENT APPROACH
103-1

Explanation of the material
topic and its Boundary

Page 49
Page 99
Pages 118-121

103-2

The management approach
and its components

Page 49
Page 99
Pages 118-121

103-3

Evaluation of the
management approach

Page 49
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201-1
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Direct economic value
generated and distributed

REASONS WHY THE
EXPLANATION IS
OMITTED

MATERIAL TOPICS

202-1

Ratios of standard entry
level wage by gender
compared to local minimum
wage

Page 87

202-2

Proportion of senior
management hired from
the local community

Brazil: 0%
Chile: 100%
Luxembourg: 0%
Singapore: 0%
Spain: 100%
United Kingdom: 0%
No Senior Managers were hired in
the remaining countries in 2018.

iii. Retained economic value (DEVG DEV): 86,604,332.68

Financial implications
and other risks and
opportunities due to
climate change

EXPLANATION
FOR POSSIBLE
OMISSIONS

GRI 202: MARKET PRESENCE
i. Direct economic value generated
(income): 221,083,066.34
ii. Distributed economic value
distributed (operational costs plus
wages and employees’ benefits,
payments to capital suppliers,
payments to the government (by
country) and investments in the
community): 134,478,733.66

201-2

PAGE NUMBER / DIRECT ANSWER

Due to Allfunds’ business nature
and its low environmental impact,
it is considered that there are no
major economic consequences or
risks for the company nor critical
opportunities arising from climate
change.

201-3

Defined benefit plan
obligations and other
retirement plans

Pages 92-93

201-4

Financial assistance
received from government

R&D&i deductions in the
implementation of the Corporate Tax
(Spain) of approximately €735.000.

GRI 203: INDIRECT ECONOMIC IMPACTS
203-1

Infrastructure investments
and services supported

Pages 99-109

203-2

Significant indirect
economic impacts

Pages 98-113

GRI 204: PROCUREMENT PRACTICES
204-1

Proportion of spending on
local suppliers

Page 113

GRI 205: ANTI-CORRUPTION
205-1

Operations assessed for
risks related to corruption

Not available.
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205-2
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Communication and
training about anticorruption policies and
procedures

In 2018, the members of the Board
of Directors of Allfunds Bank SAU
approved the Corporate Defence and
the Anti-Corruption Policies, so they
are aware of both.
At Allfunds Bank S.A.U., 66% of
the directors have received direct
training in terms of Corporate
Defence. In addition, the 2
independent directors are trained in
this regard due to their positions in
other companies.
Furthermore, as part of the due
diligence processes carried out both
by the clients and the fund managers
to which Allfunds distributes mutual
funds, they are informed of the
company’s Anti-corruption Policy.
Moreover, Allfunds Anti-Corruption
Policy is made available to the
partners that request so.
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MATERIAL TOPICS
GRI 206: ANTI-COMPETITIVE BEHAVIOUR
206-1

Legal actions for anticompetitive behaviour,
anti-trust, and monopoly
practices

There were no legal actions of this
type in 2018.

GRI 401: EMPLOYMENT
401-1

New employee hires and
employee turnover

Page 83

401-2

Benefits provided to fulltime employees that are
not provided to temporary
or part-time employees

Pages 92-93

401-3

Paternity leave

Page 91

GRI 402: LABOUR/MANAGEMENT RELATION
402-1

205-3

Confirmed incidents of
corruption and actions
taken

There were no incidents of
corruption in 2018.

Minimum notice periods
regarding operational
changes

No minimum notice, consultation or
bargaining periods have been defined
regarding relevant operational
changes. In practice, these changes
are reported as soon as possible
and always in accordance with legal
deadlines.
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GRI 403: OCCUPATIONAL HEALTH AND SAFETY
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403-1

Workers representation in
formal joint management–
worker health and safety
committees

Workers are represented in terms
of occupational health and safety in
Luxembourg, United Kingdom, Italy
and Colombia.

403-2

Types of injury and rates
of injury, occupational
diseases, lost days, and
absenteeism, and number
of work-related fatalities

Pages 94-95

Workers with high incidence
or high risk of diseases
related to their occupation

AFB has no occupational activities
with a high incidence or risk of
specific diseases.

Health and safety topics
covered in formal
agreements with trade
unions

Pages 94-95

403-3

403-4

GRI 404: TRAINING AND EDUCATION
404-1

Average hours of training
per year per employee

Pages 88-89

EXPLANATION
FOR POSSIBLE
OMISSIONS

REASONS WHY THE
EXPLANATION IS
OMITTED

MATERIAL TOPICS
404-2

Programs for upgrading
employee skills and
transition assistance
programs

There are several training programs
which help employees upgrade their
skills. However, there are no specific
transition assistance programs at
present aimed at improving workers’
employability or how they manage
the end of their professional careers.
Pages 88-89

404-3

Percentage of employees
receiving regular
performance and career
development reviews

Pages 88-89

GRI 405: DIVERSITY AND EQUAL OPPORTUNITIES
405-1

Diversity of governance
bodies and employees

Pages 34, 81, 91

405-2

Ratio of basic salary and
remuneration of women
to men

Basic salaries are regulated by the
applicable collective bargaining
agreement. Therefore, these
concepts and amounts are neutral
and are applied equally with the
same amount, regardless of the
gender.
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GRI 406: NON-DISCRIMINATION
406-1

Incidents of discrimination
and corrective actions taken
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413-1

413-2

Operations with local
community engagement,
impact assessments, and
development programs

Pages 98-109

Operations with significant
actual and potential
negative impacts on local
communities

No negative impact arising from
the company’s business in the
different local communities has been
reported.

Political contributions

Requirements for product
and service information and
labelling

417-2

Incidents of non-compliance
concerning product and
service information and
labelling

Internal Audit has not identified
incidents of non-compliance
concerning product and service
information and labelling in 2018.

417-3

Incidents of non-compliance
concerning marketing
communications

No incidents of non-compliance
concerning marketing
communications were identified in
2018.

418-1

Substantiated complaints
concerning breaches of
customer privacy and losses
of customer data

There were no complaints concerning
client data breaches and losses in
2018.
Pages 21-23.

GRI 419: SOCIOECONOMIC COMPLIANCE
There were no political contributions
in 2018.

GRI 417: MARKETING AND LABELLING
417-1

REASONS WHY THE
EXPLANATION IS
OMITTED

GRI 418: CLIENT PRIVACY

GRI 415: PUBLIC POLICY
415-1

EXPLANATION
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There were no incidents of
discrimination in 2018.

GRI 413: LOCAL COMMUNITIES

PAGE NUMBER / DIRECT ANSWER

Allfunds has a Sales Manual by way
of which the whole company’s sales
team is guided and governed. The
Manual defines all the social rules
and principles the company claims as
their own.

419-1

Non-compliance with laws
and regulations in the social
and economic area

The Compliance Department did not
detect any material non-compliance
with laws in 2018. However, the
issues concerning work matters are
directly coordinated by the Human
Resources Department, and those
relating to regulations of financial
solvency are coordinated by the Risk
and Financial Departments.
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